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Pet Therapy






Hello from Paws Pet Therapy, 
Thank you for your interest in having PAWS visits to your facility or loved one. Our Facility Application Form is below.

A bit about us …
· PAWS Pet Therapy is a registered charity, with DGR status.
· PAWS Pet Therapy is an inclusive service, based on safe and ethical practices, ensuring everyone can enjoy the PAWS experience.
· PAWS Pet Therapy trains teams (volunteers and their dogs) to deliver a safe and professional pet therapy service to people with a range of special needs, in hospitals, supported accommodation, community groups and other health and educational settings.
· PAWS Pet Therapy has strict standards of hygiene and visit protocol, and our service meets or exceeds the standards outlined by NSW Health, and the facilities we visit.

· PAWS Pet Therapy volunteers:

· Have successfully completed the theory and practical components of the comprehensive Paws Pet Therapy training course, which covers pet therapy best practices; WH&S; working with people with special needs; hygiene; dog health, training and management; client confidentiality and privacy. 
· Hold current Police and Working with Children Checks.
· Are double vaccinated for COVID-19.
· Are vaccinated for Influenza (as required).

· Are provided with all the equipment they need for safe visiting, including hand sanitizer, antibacterial dog wipes, 3-ply mask, PAWS uniform, signage.
· Have the specialized skills and knowledge to tailor visits to meet the unique needs of their clients. 
· Understand that people have specific needs, and will ensure that everyone is included, and everyone benefits from interaction with their friendly, healthy and loving dog.
· Maintain high levels of hygiene and infection control, including clean, healthy, vet accredited dogs; clean, well maintained equipment; regular use of antibacterial gel for clients; and regular cleansing of volunteers’ hands and dogs’ paws.
· Have completed the online COVID Infection Control course

· Have completed the online HHA Handwashing course.
· Upon renewal, provide updated copies of:

· Police Check

· WWCC

· COVID vaccination (if applicable)

· Influenza vaccination (as applicable)

· Dog’s C7 vaccination certificate (highest level of vaccination)
· PAWS Pet Therapy Dogs:

· Are all different breeds, shapes, sizes and personalities (just like us!)

· Are veterinarian accredited for temperament, health and obedience.

· Are on a strict health regime of parasite control, vaccination and hygiene.

· Are assessed for their ability to socialise and engage, obey commands, and safely visit people with special needs, in unfamiliar surroundings.
· Are washed within 24 hours before each visit and are beautifully presented for all visits.

· All love their work and are regularly rewarded for their efforts.

· Are protected under the PAWS Pet Therapy Animal Welfare Policy, ensuring their safety and wellbeing at all times, which also helps keep our clients safe. 
· Have individual skills and unique personalities.

· Love people!

IMPORTANT INFORMATION:

PAWS Pet Therapy visits are kept to a maximum of 1.5 hours, so our dogs don’t “burn out”. Keeping our dogs happy and safe ensures they stay fresh and look forward to future visits. A visit is generally 1 hour, with any additional time (half hour) at the discretion of the volunteer.
Benefits of Pet Therapy
Some documented evidence of the benefits of pet-assisted therapy  

· Pets offer a comforting presence. They decrease feelings of loneliness and isolation
· Caring for pets encourages nurturance and responsibility, thus increasing self-esteem and feelings of self-worth

· Pets live “in the moment” and encourage us to enjoy the present
· Children on the Autism Spectrum have increased ability to engage and interact
· Pet interaction can enhance recovery following illness or surgery
· Children recovering from significant brain injury have been encouraged to retain motor skills and independence through working with pets
· Pets encourage empathy and acceptance
· Pets provide entertainment and socialisation opportunities 
· Physiological effect – pet interaction can cause a significant drop in heart rate, cholesterol, and blood pressure, and boost the immune system
· Older people with pets visit the doctor less
· In instances where most touch is painful or invasive, e.g. following trauma or sexual assault, the touch of an animal is safe, non-threatening and pleasant
· An animal's acceptance is nonjudgmental, forgiving, and uncomplicated. They accept you the way you are and their love is unconditional
· Pet interaction increases mental stimulation
· Pet interaction can shift focus from chronic pain, depression and loneliness 
· Pets encourage reminiscing
· Having a pet increases physical activity
· Medication costs are lower in facilities that have access to animals and plants 
· The presence of a dog during a medical appointment decreases stress  

PAWS Pet Therapy services
· Aged care
· Burns Unit patients

· Chemotherapy patients

· Children and young people in hospital wards and hospital school

· Children and young people in mental health programs

· Children and young people on the Autism Spectrum

· Children and young people with special needs

· Children in OSHC and holiday programs

· Dialysis patients

· Emergency Personnel

· Frail-aged

· Homeless services

· HSC and HSC trial support

· ICU patients

· “Jab Dogs” – school immunization support

· “Mate @ the Gate” – support for anxious children to enter the classroom

· Palliative care patients, their families and staff

· People from CALD backgrounds

· People who are hearing challenged

· People who cannot respond

· People who display challenging behaviours

· People who have a physical disability

· People who have communication difficulties

· People who have dementia

· People who have suffered stroke

· People who have visual impairment

· People with an intellectual disability

· People with mental health issues

· Rehabilitation programs

· Stress reduction programs – University, business, offices, medical staff

· Victims of domestic violence in refuges and community groups.

Insurances

Paws Pet Therapy holds Public Liability insurance of $20m, Personal Accident Insurance for volunteers, 

and Workers Compensation for staff.
WH&S

Paws Pet Therapy has WH&S policies and procedures in place, including infection control and safe visiting practices. All volunteers are actively involved in maintaining a safe work environment. Before visits commence, we would like to set up a short meeting with you and our volunteer (minus dog) to discuss the upcoming visits and carry out a basic Risk Assessment.
Our teams are not placed at facilities without a current Risk Assessment, or those that have been deemed unsafe. 
Infection Control & COVID-19
· PAWS volunteers DO NOT visit if they have a cough, cold or contagious condition. 
· We appreciation you reciprocating by informing us if you have an infection issue at your facility.

· PAWS Pet Therapy teams will check in with a nominated Contact Person at the beginning of each visit. This provides opportunity to identify any people with contagious or other conditions that may affect the safety of the visit.
· To protect everyone, PAWS Pet Therapy teams are not able to have contact with people with MRSA, or other contagious conditions. In the absence of airborne infections, the team may be able to have a no contact discussion with the client. 

· PAWS Pet Therapy has an active COVID Safe policy in place, which is updated regularly to meet current Public Health Orders.

· To assist with infection control during visits, our teams will:

· Ensure their dog is healthy, free of skin conditions and spotlessly clean to start the visit.

· Meet all COVID sign in and screening requirements, including QR check-ins and temperature tests.
· Ask specific questions about infections before the visit.

· Carry hand sanitizer and ask everyone (including staff) to gel hands before and after interaction with the dog.

· Wear a 3-ply mask as required

· Cover client’s bare skin (as required) with a single-use towel and dispose of appropriately.

· Carry out regular hand washing.

· Use antibacterial wipes on the dog as required.
How we can work together
To maximise the PAWS benefits to your clients and ensure visits are safe and enjoyable, we will need to work together. The good news is – you and your staff can be involved in the PAWS sessions and witness the magic of pet therapy firsthand. Here are some ideas of how we can collaborate to provide a safe, enjoyable and professional service for our mutual clients:
· Provide as much information as you can on the Facility Forms – this will be communicated to the PAWS volunteers which helps them prepare for and deliver the best service possible.

· Think about your “PAWS goals” – How can we help? What outcomes can we work towards?

· Inform the PAWS office in a timely manner, if you have any infection or other concerns that result in lockdown or the visit being cancelled. Please keep in mind – our volunteers put a lot of time and effort into washing and preparing their dog to meet you and your clients, so would greatly appreciate some advanced notice of cancelled visits.

· Ensure thar clients are not eating during visits. To meet safety requirements and NSW Health guidelines we can’t interact with people while they are eating.

· Discuss the PAWS program with your staff and clients – prepare for visits by ensuring everyone knows when and why the PAWS team is there, and what they will be doing. This may also help alleviate anxiety in people who find it hard to accept change in their environment.
· Encourage active participation from your clients and help them to engage and enjoy the interaction, as needed. Our clients, especially those who are feeling vulnerable or have disability, often respond to our enthusiasm and encouragement. 

· Let our team know if you would like a special visit for a client’s birthday or special occasion, or if someone needs a bit of a “pick-me-up”.
· Provide the name and contact for the person who will be the point of contact for each visit.

· Provide the name and contact for your successor, if you are leaving, so we can touch base with them and discuss the program moving forward.

· Provide a stock of clean towels, accessible to the volunteer, to be used to protect bare skin of clients.

· Point out the location of the white linen bag, for disposal of towels.

· Point out to the volunteer, the symbol used to identify MRSA or other infections on the client’s door. 

· Help our team feel welcome and validated in their volunteering role at your facility.

· Generally assist with keeping interaction to 1:1 and small groups, to ensure the safety of everyone and opportunity for all clients to spend nice time with the dog.

· Direct any issues or concerns to the PAWS office, rather than the team – 0418 869 181.

· Don’t forget to send us feedback - tell us your wonderful stories! We love to hear how our teams have brightened the day for you, your clients and staff.

IMPORTANT INFORMATION:
Please keep in mind that, in the interest of client and PAWS team safety, and to meet NSW Health guidelines, our teams cannot interact with people while they are eating. Please ensure PAWS visits do not coincide with client mealtimes – thank you.

Cost of Visits

· All general PAWS Pet Therapy visits are $66.00 (inc. GST), which contributes to the cost of recruiting, training and supporting our teams and providing a professional service.

· Paws’n’Tales – The cost of placement of a Paws’n’Tales team for a calendar year, with weekly service during school terms, is $660.00 (inc. GST).

· Occasionally, certain PAWS visits can be allocated to grants received – we will inform you if we have specific funding for this service.

· All PAWS services are invoiced monthly, for the previous month. The service dates will be included on the invoice. Terms of Payment is generally 30 days from date of invoice. 

· Should invoices remain unpaid for 60 days, the PAWS service will be suspended until full payment is made for the outstanding amount.

· NDIS - Pet therapy organisations are not currently able to register to be preferred providers with NDIS. However, clients with plan-managed or self-managed funding may be able to access the PAWS service. This needs to be assessed on a 1:1 basis, depending on each client’s funding package.
Getting started

We hope you decide to introduce the PAWS teams to your clients!

If you would like to organise visits to your facility, please complete and return the Facility Application Form (below). Let us know about your service, and how we can help.

Then we’ll contact you to organise a meeting with yourself and a PAWS representative, to discuss how the PAWS service can be implemented at your facility, and to carry out a basic Risk Assessment.
Before service commences, we will provide you with current copies of:

· Volunteer - Police Check

· Volunteer - WWCC

· Volunteer - COVID Course Certificate

· Volunteer - HHA handwashing Course Certificate

· PAWS Pet Therapy certificate for the team

· Dog – Vet Screening Form

· Dog – Vaccination Certificate

· COVID-19 Vaccination Certificate (double dose)

· Influenza vaccination Certificate (as required)

· PL insurance ($20 m)
Please call Sharon on 0418 869 181 if you would like more information.

We look forward to working with you to bring comfort and smiles to your clients, through the magic of pet therapy. 
Regards, 
Sharon Stewart

Founder/CEO - Paws Pet Therapy Inc.
**APPLICATION FORM BELOW**


Name of Facility:

Address:

Contact Name:




Job Title:

Phone:






Mobile:

Email:

Type of Facility or Service:
Needs of Clients:

Approximate Number of Clients: 
(Please note that large facilities may require more than one team. We can discuss this further with you)
Visit Format:

(In individual rooms or a lounge room for example)

Pet Therapy Needs or Expected Outcomes: 
(please tell us what your goals are for the PAWS program)
Frequency of Visits: Please circle

weekly     fortnightly     monthly

Suitable day/s: Please circle
(Flexibility will assist us to find the right team for your facility)
Monday            Tuesday            Wednesday            Thursday            Friday            Saturday            Sunday

Preferred time for visits: 

Infection Control Policy:

It is PAWS Pet Therapy policy for our volunteers to make contact with a representative of your facility at the start of each visit. This determines any clients who should NOT be visited due to contagious, medical or other conditions.

Please describe your process for identifying contagious conditions so that we can make our volunteer aware of your policy. (This may be standard “Contact Precaution” signage or a symbol on the door).
I agree to inform Paws Pet Therapy of any contagious conditions that may affect the visit, the PAWS team or other clients/residents/patients. 
If your facility has an outbreak of flu, gastro or other contagious conditions, visits should be suspended, and PAWS Pet Therapy notified in a timely manner.
Failure to notify Paws Pet Therapy of canceled visits will incur normal visit costs.

Signed:
Name:

COVID -19 Summary:
1. Do you have a specific COVID-19 policy




YES
NO

(If YES, will you provide PAWS Pet Therapy with a copy of your policy?) 
YES
NO
2. Are you currently allowing visitors to your facility?



YES
NO

(Please provide details)
3. Are you currently temperature testing visitors on arrival to your facility?
YES
NO
4. Will you provide a designated person to accompany the PAWS team 
during their visit? (Crowd control and extra handwashing)


YES
NO
5. All interaction between PAWS teams and clients to be controlled and on 
A 1:1 or small group basis. Are you able to accommodate this request? 
YES
NO



6. PAWS volunteers will ask all participants (including staff) to apply 
antibacterial hand gel BEFORE and AFTER patting the dog. 
“Clean hands only on dog”. Do you agree with this??


YES
NO
7. PAWS volunteers carry antibacterial hand gel for all visits. 
Do you approve use of this gel for your staff and clients?


YES
NO
(If NO, the preferred antibacterial hand gel will need to be provided).
8. Do you require PPE to be worn by PAWS volunteers



YES
NO
(If YES, we will need a copy of your policy relating to safe use and disposal 
of PPE, and provisions for appropriate disposal). 

All PAWS volunteers have PAWS 3-ply masks.
9. To reduce the possibility of infection between clients, can you provide 

a stock of clean, single use towels for each visit, 

and provisions for their disposal? (White linen bag)



YES
NO

10. Do you have any further requirements, relating to COVID-19 safety during

PAWS Pet Therapy visits to your clients, or any questions?


YES
NO

GENERAL: 
This information relates to today’s date. The nature of COVID-19 is that the virus, and our way of managing it, changes daily. We are committed to regularly revising our policy and will keep you informed of any changes. We would appreciate if you could reciprocate. This will keep everyone safe and ensure our lovely dogs can continue to bring joy and wellbeing to our clients.

Induction:

Prior to our first scheduled visit to your facility, we would like to organise a meeting with you and the allocated PAWS volunteer, to discuss the format of visits and any specific requirements you may have. They will also conduct a basic risk assessment. 
Does your facility have their own formal induction that our volunteer would need to complete? 
If so please provide the details.
Helpful Information:

Parking:

Green areas for dog:

Sign in/out procedure:

Meeting Point:

I understand that Paws Pet Therapy charges $66.00 (inc. GST) per team/per visit, which contributes to recruitment, training, insurances and volunteer reimbursement costs.
Signed:

Name:

Date:
PAWS Pet Therapy


Facility Information & Application Forms





PO Box 6, Thirlmere NSW  2572


02 4681 0499


0418 869 181
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Facility Application Form





Invoices to be sent to:











Email address:
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